
 

Terms & Conditions for Weekday Dining Treats:  

1.​ This promotion is valid for payments made via 1PAY Scan & Pay only. 
2.​ The RM20 spending must be done in a single transaction at outlets of the participating 

categories: Food & Beverages, and Snacks, Desserts & Confectionery, at The Capitol. 
3.​ RM5 1PAY Cashback E-Voucher can be redeemed with 1PAY Scan & Pay at any 1PAY participating 

outlet at The Capitol. 
4.​ While E-Vouchers last, other T&Cs apply. 
5.​ The Organizer reserves the right to change or withdraw any part of the Terms & Conditions set 

herein without prior notice. All matters relating to this Redemption are final and binding, and no 
correspondence will be entertained. 

Terms & Conditions for Festive Rewards Redemption: 

1.​ The Christmas In Joy Festive Rewards, Shoppers Redemption begins on 16 Nov 2026 and is valid 
while stocks last. 

2.​ By participating in The Christmas In Joy Festive Rewards, Shoppers Redemption, shoppers 
(Participants) are deemed to have read, fully understood and agreed to be bound by these 
Terms & Conditions as well as the decisions of the Organizer throughout the promotion period. 

3.​ The Redemption is valid for participating outlets and promotions at The Capitol only. 
4.​ The Promotion is open to all shoppers aged 18 and above, except employees and immediate 

family members of The Capitol / 1 Utama City Group & its subsidiaries, its advertising, 
promotion, event and PR agencies, and employees of all The Capitol tenants. The Organiser 
reserves the right, at its absolute discretion, to forfeit gifts from any ineligible persons 
participating in the redemption, if proven. 

5.​ Redemption fulfilment is subject to stock availability, on a first-come, first-served basis. 
6.​ The participant must submit the original proof of purchase, based on the required number of 

cumulative receipts dated on the same day, from participating outlets at The Capitol at the 
redemption point. 

7.​ Receipt submission must be made on the same day of purchase via the 1 Utama SuperApp. 
8.​ Redemption must be made on the same day of purchase at the Concierge, Ground Floor, The 

Capitol. 
9.​ Any late submission of receipt(s) or gift collection shall not be entertained. 
10.​ Redemption is limited to one (1) redemption per shopper per day. 
11.​ Redemptions are not valid for receipts issued by Christmas Pop-up Stores as well as 

transactions relating to ATMs, banking, EV charging, money changers, utility payments and 
deposit payments. 

12.​ Bill payments, including telecommunication, utility and postal services, reload/top-ups, 
including Touch & Go Prepaid and e-Wallet credit, transactions from banks and money 



 

changers, and purchases of gift cards or any form of cash/shopping vouchers are not eligible 
for the Promotion. 

13.​ Generic gift entitlement messages via Short Message Service (SMS) or digital/app notifications 
shall not be deemed as gift confirmation, and no reservation of gifts will be made for shoppers. 

14.​ All gift(s) are subject to a first-come, first-served basis and no reservation is available. 
15.​ The Organiser reserves the right to disqualify any proof of purchase/receipt(s) that are 

backdated, photocopied, reprinted, defaced, mutilated, tampered with, forged, reproduced or 
altered. 

16.​ Shoppers are advised to inspect their gift(s) upon collection, as once redeemed, no exchange, 
return or refund will be entertained. 

17.​ The Organiser reserves the right to stamp each purchase receipt(s) submitted before returning 
it to the shopper. 

18.​ No representative is allowed to make the redemption on behalf of an eligible shopper. 
19.​ The Organiser shall not be liable for any loss, liabilities, expenses or damages whatsoever 

incurred or sustained by the participant and/or any other person arising from or in connection 
with the Redemption or usage of the Gift. 

20.​ The Organiser reserves the right to substitute any of the Gifts at any time without prior notice. All 
Gifts are given on an “As Is, Where Is” basis and are not exchangeable for cash, credits, other 
gifts or vouchers, whether in part or in whole. 

21.​ The Organiser reserves the right to end the Redemption once all allocated Gifts have been fully 
redeemed. 

22.​ The Organiser reserves the absolute right to review and/or vary the above-mentioned Terms & 
Conditions as and when it deems fit. The Organiser may disqualify or discontinue any shopper 
from the Redemption in the event that he/she breaches any terms contained herein. 

23.​ The Organiser shall respect the privacy of individuals with regard to Personal Data. This privacy 
policy is prepared and formulated in accordance with the Personal Data Protection Act 2010, 
and the Organiser is committed to processing personal data within the ambit of the Act. 

24.​ The Organizer reserves the right to change or withdraw any part of the Terms & Conditions set 
herein without prior notice. All matters relating to this Redemption are final and binding, and no 
correspondence will be entertained. 

25.​ All redemptions are valid while stocks last. 

 

 

 


